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Sandness Community Development Ltd.
Privacy Policy and Statement

1. Introduction
1.1 Sandness Community Development is committed to protecting and respecting privacy. We collect basic personal information to enable us to contact, and work, with the community.
1.2 Sandness Community Development is a company limited by guarantee and a not for profit charity managed by a Board of Directors providing services for the local Sandness community.

2. How we collect information
2.1 Your email is added to our mailing list when you contact us and ask us to do so. 
2.2 We collect and hold your email address only.

3. Why information is collected
3.1 	The information is used to:
· Email information to the community
· Ask individual opinion on certain issues
· Coordinate community activities

4. Access to the information
4.1 	The email address list is accessed by the Secretary of Sandness Community Development, one other office bearer and Penny Armstrong as the Development Worker. The data is held in a digital space protected by ‘two-factor authentication.’  

5. How information is used
5.1 	Information is used to contact you about:
· Community issues
· Community services
· Community events

6. Sharing information
6.1 	The email list is shared with the Sandness Hall committee secretary for the purpose of promoting Sandness Hall events. We do not share, sell or rent your information with any other organisations or third parties in, or outside, the United Kingdom.
6.2 	Non-sensitive details such as email addresses are transmitted normally over the Internet, this can never be guaranteed to be 100% secure. As a result, while we strive to protect personal information, we cannot guarantee the security of any information transmitted to us. This is done at your own risk.  

7. Bank details
7.1 	If we require your bank details in order to make a payment into your account, Sandness Community Development will only hold those details for as long as is needed to make the payment. The information will also be held on our bank’s server as part of their online banking system, and covered by the Cooperative Bank’s security protocol. Your details will be removed from the bank’s server as soon as possible after the transaction has cleared, unless we know they will be required for future payments. You can ask for your details to be removed from the bank’s server at any time.

8. Information choices
8.1 	You may ask to be removed from the email list at any time by contacting the SCD secretary by email at sandnesscd@gmail.com, or in writing to: 
Sorley Johnston
Secretary, Sandness Community Development
Muckle Bousta
Sandness
Shetland
ZE2 9PL

9. Access to information
8.1 	A copy of the information held on you can be requested at any time. Requests should be made by telephone, email or letter at the address above.
8.2 	Requests can be made for information to be removed from our records at any time.

10. Updating our Privacy policy
9.1 	This policy/statement will be reviewed on a yearly basis.

Adopted: September 2026
Next review: September 2027 
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